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The goals of the project are to:  
 
• Enhance LSC’s ability to assess the quality, efficiency, and 

effectiveness of the programs that LSC funds; and 
 
• Provide grantees with better tools to assess their own 

performance, manage their operations, and increase private 
financial support. 

  
 
Funding provided by the Public Welfare Foundation (PWF) 
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Assemble toolkit 
 
Update LSC Reporting System 
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Preliminary Survey Findings 



9 

0

5

10

15

20

25

30

35

1: Very
unsatisfied

2 3: Neither
satisfied nor
unsatisfied

4 5: Very
satisfied

1: Very unsatisfied

3: Neither satisfied nor
unsatisfied

5: Very satisfied



10 
 
 
 
 

10 

0

10

20

30

40

50

60

70

80

90

Yes No

Yes
No



11 

0% 50% 100%

Client outcomes +4 months

Client well-being

Monetary or non-monetary
benefits beyond client

Win/Loss ratios

Monetary value of client benefits

Direct non-monetary benefits

Client satisfaction

% collected (for utility,
please see next slide)

% Do no collect but would
be useful

% Do not collect but would
not be useful



12 

0 50 100

Client well-being

Win/Loss ratios

Client outcomes +4 months

Client satisfaction

Monetary or non-monetary benefits beyond
client

Direct non-monetary benefits

Monetary value of client benefits

5: Very useful
4: Useful



13 

0% 50% 100%

Client well-being

Monetary or non-monetary
benefits beyond client

Clients responses to services

Monetary value of client benefits

Direct non-monetary benefits

Client satisfaction

% Collected (for
utility, please see
next slide)

% Do not collect but
would be useful

% Do not collect but
would not be useful



14 

0 50 100

Client well-being

Client satisfaction

Clients responses to services

Monetary or non-monetary benefits beyond
client

Direct non-monetary benefits

Monetary value of client benefits

5: Very useful
4: Useful



15 
 
 
 
 

Rank order of top five data types 
 
1.  Economic and monetary benefits 
2.  Other outcomes data 
3.  Client surveys including satisfaction surveys 
4.  CSR data 
5. Number of clients served 
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Top five not collected in rank order  
 
1. Long-term/follow up data 
2. Client satisfaction surveys 
3. Economic and monetary benefits 
4. GIS Mapping 
5. Community impact 
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The survey indicates that too few grantees report that 
they are benefitting from interactions with LSC around 
major touch points like GARs and PQVs.  
 
• Only 15% of respondents agree or strongly agree that 

LSC uses data from the GAR to provide useful 
feedback about program operations.   

• 44% of respondents understand how LSC uses the 
data they submit to the organization. 

• 50% of respondents agree that feedback from 
Program Quality Visits provides useful data. 
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Next Steps 
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Toolkit to support LSC grantees 

 Improvements in LSC reporting system 
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• Continue engaging with stakeholders 
 

• Publish detailed analysis of all work to date 
 
• Recommend selected and high value-add 

reporting measures 
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